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Background 

Caroline has been working for Henricks Consulting for over 3 years. Her core experience lies in the administration 

of various organizational assessment tools including exit interviews, employee opinion surveys and 360-degree 

assessments. Working as an account manager she was responsible for all aspects of the process which included 

identifying client needs, designing the survey tool, analyzing results and report writing.  

Recently Caroline has also taken the lead on designing and constructing our online self-service survey system 

Workplace Pulse which promises to change the face of self-service survey platforms within Australia.  

Caroline has a deep knowledge of applied statistics which she has used to maintain our external benchmarks and 

conduct various research projects over the years.  

She also has extensive experience in selection and recruitment (including psychological assessment). She has also 

developed and implemented a number of internship programs.  

 

Areas of Expertise in Human Resources  
 Survey Administration and Design 

 Recruitment and Selection 

 Psychological test administration  

 Report writing 

 Research and statistics 

 

 

Industry / Functional Experience 
 Retail 
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